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5 good reasons
TO CHOOSE

Chantilly-Senlis

Where Nature
meets History

EXPLORE
OUR HERITAGE

Revisit the history of France
through its chateaux,
abbeys, gardens and
cathedral. A precious

heritage bequeathed by
princes and kings over the
centuries. Chantilly-Senlis:
an open-air museum.

AWAKEN
YOUR SENSES

Welcome to the land of
gourmet delights: from
Chantilly whipped cream to
cotignacs from the Senlis
arenas, treat yourself to
our specialities! Meet our
passionate craftspeople and
share a warm and friendly
moment with them. Who knows,
you might even come away
with their trade secrets?

LET NATURE SET THE PACE

A thriving green haven north of Paris, Chantilly-Senlis lies
at the heart of the Oise - Pays-de-France Regional Nature
Park. Enjoy this unspoilt environment where you can unwind
and explore nature and history.
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MARVEL
AT ITS CULTURE

Treat yourself to an authentic
journey back in time! Learn all about
the cultural sites in the region.
Discover museums with original
collections that showcase local skills

and traditions.

RESOURCE YOURSELF
ALONG THE WATER

\.

Welcome

to where Nature meets History!

Whether you're staying for a few days or just planning an outing for a
few hours, we would be delighted to welcome you to Chantilly-Senlis.

In the heart of the Oise - Pays-de-France Regional Nature Park, this

Ue eU00a@ 1aeaRR ax O éaax@aUeRRi xUégaded Oax

nature and culture.

The towns of Chantilly, from Senlis to Ermenonville, have been awarded
the Ville et Pays d’Art et d’Histoire (Town and Country of Art and
History), label for their history, cultural heritage, craftsmanship and

unspoilt environment.

Between forests and rivers, you'll be overwhelmed by the beauty of
the area.

Over the centuries, countless artists have drawn inspiration from the
heritage of our villages: gardens, abbeys, chateaux... everything just
invites you to dream and wander.

Choose from a whole host of turnkey excursions to discover and
enjoy the very best of what Chantilly-Senlis has to offer.

The services featured in these fact sheets can be enjoyed over a
morning or an afternoon.
always on hand to prepare a tailor-made programme for you!

We are truly passionate about our region and would be delighted to
be your privileged contact and offer you our personalised advice.

Do you need advice, information or a quote?
Please contact us!

[ I
Morgane
+33(0)3.75.90.00.56
mbazillier@chantilly-senlis-tourisme.com ™

\l“

&

[}+33 (0)3.75.90.00.57
1 aloyez@chantilly-senlis-tourisme.com

HOW DO | BOOK? HERE'S HOW IT WORKS!

Water is everywhere in this
destination. From the canals and
machinery designed by André Le Nbtre
to the mills and wash-houses, the
area has a host of structures that bear
witness to the importance of water in
the development of this destination.
As you stroll around these remarkable
®@UcPeeY 1a¢aRBR ax aRGaci aU 40U&@eae 004U

stops along the way.
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Map of the destination

Five good reasons
to choose Chantilly-Senlis!
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Our services

USEFUL INFORMATION

Each service can be tailored to your requirements,
depending on the size of your group, and the
options and extras you choose.

The prices given in this brochure are calculated
on the basis of a group of 20 or more people. A
supplement may be added for weekends and
public holidays.
The suggested programmes and prices are

given for information only and may be subject to
change depending on the prevailing health and/or
economic situation.
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with reduced mobility and the elderly. Visits involve

walking, sometimes through cobbled streets, or in

places with staircases. We recommend wearing
Oc¢Y 0aavadcOORY elagdee;

For other interests

The perfect destination
for your group holiday

General and special terms
and conditions of sale

Key to pictograms

<> Heritage, Culture and Crafts

’ Shows and events

' Gastronomy

. Nature and Gardens

Along the Water

Capacity

Period of validity

Foreign languages available

Distance between communes

Location of the event

© o B O N s e

Duration of the event

W

A day for keen walkers

© D. Herbreteau
© RB Presse

P WSpend a day in the shoes of a
prince at the Chateau de Chantilly

TAKE A TRIP BACK IN TIME WITH THE PRINCES OF CONDE!

@ 10.15am - 12 pm

Guided tour of the Chateau de Chantilly

Visit the Condé Museum, France’s second-largest collection of period
paintings after the Louvre. Then visit the Large Suites, the chapel and
the Reading room.

® 12pm-2pm
Lunch at La Capitainerie, located in the heart of the Chateau de
Chantilly, under the vaulted ceilings of Vatel's former kitchens.

@ 2.30 pm -3 pm

Educational presentation on dressage under the Dome of the Great
Stables (depending on schedule).

During this 30-minute presentation with commentary, a rider explains
the techniques and secrets of dressage, ranging from the simplest to
the most sophisticated.

@ 3 pm - 3.45 pm

Self-guided tour of the Great Stables and the Living Museum of the
Horse

Discover one of the largest stables in Europe. An authentic

architectural masterpiece of the 18 " century. This famous equestrian
venue features over 200 objects and works of art relating to the horse
and its history, and examines the importance of the horse since the

dawn of civilisation.

@ 4 pm-6pm

Self-guided tour of the chateau grounds

With an overall surface area of 115 hectares, the grounds of the
Chateau de Chantilly embody several different periods of creation:

the French-style garden created by André Le Nétre, the Anglo-Chinese
Garden and the English Garden.

% 1444 ¥£ cA nf AQAARD
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INCLUDED

>tours of the listed sites (with a guide
where specified)

>|unch including drinks

OPTIONS
>Guided tour of the Graabts
or the chateau grounds
4% Horse-riding show in the Great
Sables (depending on schedule, lasts
1 hour)
>Little train in the grounds from April to
October (duration: 30 minutes)

CHANTILLY-SENLIS | GROUPS 2025



<& Senlis

and its 2000 years of history

TAKE A JOURNEY THROUGH THE CENTURIES AS YOU EXPLORE THE MEDIEVAL CITY!

134a ¥£ ca o 'f£ 4a04a&ERY
‘RB 1G04 dacax Uaaa
AaaxOi ca £OceaxOi
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@ 10 am —12.30 pm

Guided tour of Senlis and the arenas

This tour explores 2,000 years of architecture and history as you visit
the town’s main sites: the arenas and the Gallo-Roman wall, major
witnesses to the Gallo-Roman city of Augustomagus; the grounds
and remains of the royal chateau, where Hugues Capet was elected;
Notre-Dame cathedral, an open book spanning four centuries of
Gothic art; and the model of the town in the former bishop’s palace
(except Mondays and Tuesdays).

@ 12.30 pm —2.30 pm
Lunch in one of the town’s restaurants

® ,aURUx=U0 ¢ °@dada ¢ £a404aUx0

INCLUDED
>tours of the listed sites

(with a guide where specified)
>[unch including drinks

OPTIONS

@ Tasting of cotignacs:
a delicious delicacy made from
quinces, which has been famous
since ancient times

 Tour of the Senlis brewery

8 | CHANTILLY-SENLIS | GROUPS 2025

®3pm-5pm
Guided tour of the Saint Vincent district

AdUéOcw abax=laaaeyY 0a00RDx ®cdBBcae RUAGXx éUc¢U

district and its ramparts afford stunning views over the old town!

Discover the former Abbey of Saint Vincent, founded in 1066 by Anne
of Kiev; used as a military hospital, barracks, spinning mill and then an

educational centre, it is now home to a private secondary school.

Take a stroll along the ramparts (13 ~ ™-16™ centuries) built under the

reign of Philippe Auguste, with their towers, gates and posterns. Visit
the 3,000 m 2 landscaped gardens of the former monastery of the
Presentation, a foundation created by Bishop Nicolas Sanguin in the
17 century, then descend into a Gothic cellar with ribbed vaults.
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< § From royal city
to princely city
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DISCOVER THE MAIN ATTRACTIONS

IN SENLIS AND CHANTILLY!

® 10am-12 pm

Guided discovery tour of Senlis

This tour takes you on a journey through 2,000 years of architecture
and history, taking in the town’s main sites: the grounds and remains
of the royal chateau, where Hugues Capet was elected; Notre-Dame
cathedral, an open book spanning four centuries of Gothic art; the
Gallo-Roman wall; medieval alleyways; private mansions, etc.

@ 12.15 pm-2.15 pm
Lunch in a restaurant in Senlis or Chantilly

®3pm-5pm

Guided tour of the Chateau de Chantilly

The second largest collection of period paintings after the Louvre
welcomes you! You can marvel at a number of masterpieces,

aé @ e Melipding PESs'S tarfolsaThéMassacre of the Innocents and

Raphael’s Madonna and Child with Saint John the Baptist.

Your tour guide will tell you all about the astonishing history of the
Princes as you visit the Large Suites, the painting galleries, the chapel
and the reading room.

@®5pm-6pm

Self-guided tour of the chateau grounds

With an overall surface area of 115 hectares, the grounds of the
Chéateau de Chantilly embody several different periods of creation:

the French-style garden created by André Le Nétre, the Anglo-Chinese
Garden and the English Garden.

i 13aa ¥£ ca n'f 3044ARY
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INCLUDED
>tours of the listed sites

(with a guide where specified)
>|unch including drinks

OPTIONS
% Tasting of cotignacs:
a delicious delicacy made from
quinces, which has been famous
since ancient times
>Little train in the grounds from April to
October (duration: 30 minutes)

CHANTILLY-SENLIS | GROUPS 2025



ANECDOTES AND EXTRAORDINARY PLACES ALL REVEALED FOR YOUI!

from

per person

18844 ¥£ ¢4 £ AQA4ARD
‘BB 1PO& daeax
Uaaa AaaxOi ¢ca £e4ax0i
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INCLUDED
>tours of the listed sites

(with a guide where specified)
>lunch including drinks

OPTIONS

The mysteries of Senlis
Did you know that Senlis is the birthplace of the Capetian dynasty?

»0é@ iae U@Oax au ¢U@ a0Uacga £gadallUaw Oax ¢U@

name? Have you ever heard about the town’s underground galleries?
Our guides will open the doors to a not always visible but very present
heritage and tell you all about the anecdotes that have made the

royal city famous: cellars, gardens, places that are usually closed to
the public but that are open to you as an exception...

Lunch in a restaurant in Senlis or Chantilly

The secrets of Chantilly

Chantilly is home to some little treasures that have been largely
overlooked by the general public.

Accompanied by a lecturer from the Ville d’Art et d’Histoire, begin your
visit at the Lace Museum, where you will meet the lacemakers who, in
¢ U @™ mentury, produced the delicate and luxurious “black Chantilly
lace”, famous throughout Europe.

> A visit to the Saint Frambourg chapel iFhen take a plunge into the astonishing history of medicine in days

Senlis may be included, at an addition3f

cost and subject to availability
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ne by at the heart of the former hospital of the Princes of Condé to
discover a rare collection of 120 18 ™"-century medicine jars.

HAVE YOU EVER HEARD OF CHANTILLY WHIPPED CREAM? LEARN ALL ABOUT

THE TOWN THAT GAVE ITS NAME TO THIS DELICIOUS DELICACY AND UNRAVEL

THE MYSTERIES OF ITS RECIPE!

A stroll around Chantilly
Both a rural town and a Town of Art and History, Chantilly boasts architecture and
landscapes that have been shaped by history.

Ra éUcCdngdnh@dise@var@he history of Chantilly through its emblematic monuments,

such as the chateau, the racecourse, Notre-Dame church and many other places,
all in the company of a passionate and fascinating tour guide.

Using anecdotes from the past and present, your guide will help you understand
why today, Chantilly is recognised as a princely town and the capital of the horse.

Chantilly Whipped Cream Class
Whether you're a novice or a keen pastry connoisseur, come and learn how to
éUUa ea UpaelUag T74:a@0 TUO4&cURRI Ua ¢U@ a@ec ¢cabxUgUE
Bertrand will be delighted to welcome you to a private venue for your group. After
the whipped cream presentation by the Atelier de la Chantilly, you'll explore the
UORRDA&I aU é0Uxbe ca ax ¢cU@ 440 ¢UO¢ ®eélUce 1a¢ OQec
to whip up your Creme Chantilly by hand and discover the mysterious origins of
the name Creme Chantilly. Everyone will go home with their own jar or can savour
it on the spot. You will also receive a souvenir of the workshop.

2-course lunch in the town centre of Chantilly

Guided tour of the Lace Museum
T004acURRI ROOD- a@VyY x@RUOOc@ OROOP ==UBRP ROGT x@zb2
OgacediyY ¢UUax Reeeadi agaiy adOxg O1 UOax Oax éUclU 0abd«
reputation throughout Europe. A tour guide and a lace-maker will take you on a
discovery tour of the world of lace, from the different technigues to the production
48400 xaeY UaORexUaU pP@i Ued@eaeY ¢cUQ 22a@0U0OR Ug0Oced
OagOxac@e 00aec ¢cU® O&c¢ aU caaPaemeryxd@aeae Ua ¢cUQ o~

from

per person

1884 " ca SE£ ADAERY
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Aaax0i ca £Oceéx
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INCLUDED

>tours and admissions of the
listed sites (with a guide
where specified)

>2-course lunch with drinks

>Chantilly whipped cream
class and tasting session

CHANTILLY-SENLIS | GROUPS 20251
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IN SENLIS, TAKE A JOURNEY BACK IN TIME TO ANTIQUITY
AND DISCOVER THE SECRETS OF AUGUSTOMAGUS!

from Guided tour of Senlis, a Gallo-Roman town

Take a tour of the ancient town: the arenas, dating back to the

P O@acediy Oaerx UaRx ¢d ¢ca «YE£L A4044RQY Uad UROxUOca4
The town wall, built in the 3 ™ century to protect the town against

invasions, most of which still stands today.

Gallo-Roman remains at the Museum of Art and Archaeology:

excavations in the basement have unearthed the remains of a

dwelling dating from the 2 ™ century and the base of a rampart dating

from the 3 ™ century, made up of sculpted elements from nearby

ancient buildings.

per person

1334 ¥£ cA !” AQAARD
604l xOl geOdac
Aaax0il O0ax CegaexO0i

aj¥ pa ) _ _
A R . Lunchin arestaurant in Senlis
" x0O1 Uda P@@a éORbPPaee

Discovery of the Gallo-Roman temple in the Halatte forest with

a guide

In the heart of the Halatte forest lie the remains of a Gallo-Roman
“?emple dating fromthe 1 st century AD.

This tour of the site will be an opportunity to discover the day-to-day
life of a Gallic tribe, the Sylvanectes, who came here to make offerings
to the healing gods in the form of small statuettes known as ex-votos.
The temple was also a place of trade, where commercial and political
affairs were conducted.

INCLUDED

>tours and admissions of the listed site
(with a guide where specified)

>lunch including drinks

OPTIONS

& Tasting of cotignacs:
a delicious delicacy made from
quinces, which has been famous  The level of difficulty and content are adapted to the target audience.
since ancient times Wear clothing that is suitable for walking.

12 | CHANTILLY-SENLIS | GROUPS 2025

THE CAPITAL OF THE HORSE WELCOMES YOU:
STEP INTO THE THICK OF THE ACTION!

Guided tour of the France Galop training centre and
a horse-racing stable
Here you can discover a site that is unique in the world and delve into
the world of professional horse riders: trainers, training riders, France
@@p@g@cg@c%r@,@ﬁ%'rjms is your chance to Iegrn all about Fhe world
of horses, the challenges they face and the physical preparation of the
“princes of the racecourse”, the famous thoroughbreds.

Lunch in a restaurant in Chantilly

OPTION
Educational presentation on dressage under the

Dome of the Great Stables (depending on schedule).

During this 30-minute presentation with commentary, a rider explains
the techniques and secrets of dressage, ranging from the simplest to
the most sophisticated.

Guided tour of the Great Stables and the Living Museum of the Horse
Discover one of the largest stables in Europe. An authentic
architectural masterpiece of the 18
venue features over 200 objects and works of art relating to the horse
and its history, and examines the importance of the horse since the
dawn of civilisation.

OPTION (on race days only)

Guided tour of Chantilly racecourse
In the company of a tour guide, take a journey through the 200 years

auU ¢Ug 4000 0aedePae UUaecadi- Vdaa ¢cU@ a&aac¢ U

modernisations and the creation of the legendary Grand Prix races.
Then set off to discover the world of horse-racing by visiting its
many facilities (weighing-out, ring, grandstands, stables, etc.) in the
footsteps of the horses and jockeys.

h century, this famous equestrian

OPTIO
from
OPTIO
per person from
per person

1844 ¥£ ca £ 404dR 0D

6081 xO1 gebPiac CegaexOi

,AURU& U0

INCLUDED

>tours and admissions of the listed sites

(with a guide where specified)
>[unch including drinks

OPTIONS
Horse-riding show in the Great
Sables (depending on schedule,
lasts 1 hour), additional charge

CHANTILLY-SENLIS | GROUPS 202513



MARVEL AT THE BEAUTY OF OUR MUSEUM COLLECTIONS!

OPTIO
from
OPTIO
per person S
per person

18844 ¥£ ¢A ofEf 4QAERD

Visit the Condé Museum, France’s second-largest collection of period
paintings after the Louvre. Then visit the Large Suites, the chapel and
the Reading room.

Guided tour of the Chateau de Chantilly

Lunch at La Capitainerie, located in the heart of the
Chéateau de Chantilly, under the vaulted ceilings of Vatel's former
kitchens

Guided tour of the Museum of Art and Archaeology

EdxagaexOie ca £Oceéaxhigenls
4URU=0 ¢ °@Aa04 ¢ /& a Blaused in the former bishop’s palace, the Museum of Art and

cUaa o- ¥£ja pa

Aa
AdcUaa ¥- afj- ba

INCLUDED

Archaeology’s vaulted cellars contain a remarkable collection of ex-
votos, the remains of a Gallo-Roman settlement and the remains of
a3" O@aceai 40aaldac; cU@® Vaaeax aad au ¢cU@ aeexegea =Ua

its archaeological collections. There’s more to discover: the Gothic

*h

FOLLOW THE BANKS OF CHANTILLY'S MIGHTY WATERS
AND TREAT YOUR TASTE BUDS TO ITS FAMOUS CREAM!

In the footsteps of Le Notre
Nestling on the banks of the Nonette, the town of Chantilly is strongly

Ua edab@x 01 ¢cUQD 440ae0d4a0@ al e0c¢coai Ade@adéalay 0040 alObea

remind us of the essential role played by this source of energy from

the water features in the Condé gardens in the 17 th century to the Duke
of Aumale’s laundry, via the town’s vanished manufacturing heritage.

Come and discover this natural and hydrological heritage in the

company of a tour guide.

Lunch in a restaurant in Chantilly

Guided tour of the Manse Pavilion

This listed building, a former mill of the Princes of Condé, is the heart of
the hydraulic system that was used to convey water to the fountains
and water jets in the gardens designed by André Le Nétre.

& (EQpder@ e evolution of the mechanism over 3 centuries by activating

an impressive wooden wheel from the 17 t century, then head straight

4242 UpOceddae abeRaceade Vaaa ¢cUQ AUxxR@ "UBae¥ e0URD Ltdxd e UaxdaecaUOR ag@éaneclaa eUcU ¢cUD =aea

showcases paintings from the 16 ™ to the 20 ™ centuries. One section is
x@éac@x ca CUaada 1ae-cendud hifory painter), while the

>tours and admissions of the listed SIt€§econd section retraces the world surrounding Séraphine de Senlis

(with a guide where specified)
>lunch including drinks

OPTIONS

¥ A tasting session is available at
the end of the day at the Brasserie
Félicité

14| CHANTILLY-SENLIS | GROUPS 2025

(a painter of naive art).
Lunch in a restaurant in Senlis

Guided tour of the “Domaine de Chaalis” estate
The museum is home to the Jacquemart André Collection, comprising
over 6,000 works of art, furniture, paintings, sculptures, decorative
objects, frescoes by Primaticcio and the Jean-Jacques Rousseau
Collection. This museum boasts one of the most extensive collections
on the French philosopher (manuscripts, illustrations, etc.).
You can also admire Primaticcio’s frescoes in the chapel of Sainte-
Marie and wander through the rose garden (Remarkable garden).

century.

As the crowning achievement of modernism, the Pavilion also housed

the Duke of Aumale’s laundry, which was entirely mechanised and
agaldlagx Ua aagalbclaa ea eacUR ¢U@ n-2£a&

Demonstration and tasting session of Chantilly whipped cream with

a snack

Attend a demonstration of the real Chantilly Whipped Cream recipe

with the Confrérie des Chevaliers Fouetteurs (Brotherhood of Whipping

Knights). You can sample our Chantilly Whipped Cream accompanied

by a delicious apple tart and a drink in the drying room of the Manse
AbOéURUAa4; ,é0a1aa@ éURR ¢OPY Uaag O RGO D¢ aa

from

per person

134a ¥£ ca «£ 404&ERD
ég&i xO0i

,AURU& U0

INCLUDED

>tours and admissions of the listed sites
(with a guide where specified)

>[unch including drinks

>demonstration and snack with Chantilly
whipped cream

CHANTILLY-SENLIS | GROUPS 2025 15



COME AND TAKE A STROLL THROUGH A HARMONIOUS SYMPHONY OF
GARDENS AT CHANTILLY! 400 YEARS OF HISTORY OF THE GARDENS.

Guided tour of the grounds of the Chateau de Chantilly

Covering an area of 115 hectares, the grounds of Chateau de Chantilly

are the result of several creations carried out according to the

fashions of each period: the French garden designed by André Le

No6tre in the 17 ™ century, the Anglo-Chinese garden at the end of the

per person 18" O@acedi Oax ¢U@P ,aURUxU Ucdkdtwga UVa ¢cUQ oA

It thus offers a unique insight into the relationship between humankind
and nature in the Western world spanning more than three centuries.
Water features, ponds, canals and a wooded park with statues, as well
as a factory and a hamlet, are set around the monumental ensemble

td4a ¥£ ca |£ 40adRY formed by the 16 *-century Chateau de Montmorency and the

‘RR 1004 8acax geO@ac DUcentury Chateau of the Duke of Aumale (Historic Monument and

AaaxOie Oax Cedax0Oia Remarkable Garden).

from

Lunch at La Capitainerie, located in the heart of the Chateau de
INCLUDED Chantilly, under the vaulted ceilings of Vatel's former kitchens
>tours of the listed sites
(with a guide where specified)

>lunch including drinks Guided tour of the Potager des Princes vegetable garden

In the heart of Chantilly, in 3 hectares of historic parkland listed as a
OPTIONS Remarkable Garden, the Potager des Princes is a vegetable garden

® Meeting with a gardener in the Oedaeclal é6UcU aegae Oax O xiadlaai au ¥ Oaacadbeaeclau
ORxea O eURxRUUD a048pb; t404abPae 4exc 4aéRI 0400¢c@Bx %0OA

Chéteau grounds
>From April to October, the guided
tour of the Chéateau grounds can be
replaced by a 30-minute tour with
commentary on the little train

garden is the most diverse collection of Japanese plants and trees to
be found in a single location. As they stroll through the grounds, visitors
can wander along slate “Japanese stepping stones” on the edge of

a waterfall, admire a Japanese farmyard, weave their way through a
bamboo maze, ponder a Zen garden and cross a traditional Japanese
bridge.

16 | CHANTILLY-SENLIS | GROUPS 2025

A JOURNEY INTO THE HISTORY OF OUR FORESTS

Guided tour of the Venery Museum
Nestled in the grounds of the Senlis royal chateau, the Musée de
la Vénerie evokes the cultural and artistic dimension of hunting
with hounds, a tradition deeply rooted in the region. The house is

decorated with countless trophies of this traditional custom. Paintings, OPTIO
PdavadélaleyY aUacavadalaeyY 4@ O&dc a0Y@BOcae Oax O from U@e ¢eox Ua ¢U
practice of hunting with hounds adorn this building and bear witpess, OPTIO
through a recent museography, to the great role played by hunting o
throughout history. per person
Lunch in a restaurant in Senlis per person
OPTION Guided hike in Chantilly forest 1444 ¥£ ¢4 £ 404 0O

Regarded as a natural place par excellence, the forest is in fact an
area created by man for a variety of uses. This trail, in partnership
with the Institut de France, is an invitation to discover the secrets
of the Chantilly forest, along its paths, its armorial markers and the
remnants of its gradual development. A place for leisurely walks, Adclaa o- oo ba

hunting and horse-riding, but also a forestry area, the Chantilly forest AdcUaa ¥- aoj” ba

now has to accommodate all these different uses and face up to an . U A fas LA A o
unprecedented crisis brought about by climate change. SO RGBS G

If I were told the story of Halatte forest

’ og(%% Opax a0 0 a0¢U a4 O Uaadgec caOURY iae &l INCLUDED

?iﬁ?i S é\ﬁ%@a?eg iggposts. This guided walk in the heart >tours and admissions of the listed sites
Rt Kiff VB e(izi%%en little-known elements of minor (with a guide where specified)

historical heritage, and show how important they still are today for >[unch including drinks

walkers and forestry professionals alike.

6081 xO1 geb@ag FeaxOiae)
AaaxOie Oax CedaxOia

LAURU& U

Walk offered in partnership with the Association des Poteaux des Trois Foréts.
The level of difficulty and content are adapted to the target audience.
Wear clothing that is suitable for walking.

CHANTILLY-SENLIS | GROUPS 2025 17



WALK IN THE FOOTSTEPS OF THE KING,

THROUGH THE MONUMENTS THAT MARKED HIS LIFETIME.

from

per person

ladda ¥£ ca «£ d4Q0aaRg
el x0i

,AURUxU ¢ °gaalda
¥o pa

INCLUDED
>tours of the listed sites

(with a guide where specified)
>lunch including drinks

OPTIONS

Guided tour in the footsteps of Saint Louis

Saint Louis left his mark on the town: Senlis, birthplace of the Capetian
kings, where the chateau was the royal residence until the early

16" century.

In the heart of its grounds, the Saint-Maurice priory was built by

Saint Louis in 1262 to house the illustrious relics of Saint-Maurice.

It was also during his reign that the majestic Notre-Dame cathedral
was extended, with its splendid stained glass windows recounting the
life of this extraordinary king.

Lunch in a restaurant in Senlis or in Royaumont Abbey

Guided tour of Royaumont Abbey

Saint Louis built it in 1228 and stayed there regularly, achieving the
perfect balance between his faith and his royal duties. The refectory,
the kitchens, the sacristy, the Gothic cloister and the ruins of the
church are still today the setting for stories depicting his great piety.
Not only is its 13 "-century Gothic architecture exceptional, it also
boasts three remarkable gardens: a medieval-inspired garden, a
formal garden and a vegetable garden.

¥ Supplement for a snack at Royaumont

Abbey
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RELIVE THE STORY OF SERAPHINE, AN EXTRAORDINARY PAINTER, AND DISCOV
THE FAMOUS LOCATIONS WHERE SERAPHINE AND BEAUTY AND THE BEAST
WERE FILMED. STEP INTO THESE NATURAL SETTINGS, A COMBINATION OF
HERITAGE AND CINEMA.

Guided tour in the footsteps of Séraphine —

Y4 a-alY ¢U@ °@aada O&4UcUO Oax 0arr@Ocad EURUGRA EUXx FEDdarRUea
and, by the greatest of coincidences, discovered a totally original artist

whose spontaneous art left him speechless.

It was Séraphine, his cleaning lady....

CUUe& Ue ¢U@ ¢cUZag auU AO&cU4 Ajacéamcase RAY &
Ulrich Tukur, shot partly in Senlis, and released on screens in October

2008. 1334 ¥£ ca ~£ 40aaRD

This guided tour is an opportunity for walkers to discover this e A L L oA
endearing and original character, his life and his works, by exploring e@dal xOl Be0gdc FeaxOlay
cU@ Ra0OcUaae 600a0 ¢cUP Ra a0e0ax@x 2 ;208  ~aax0l® Oax CedexOie
visiting the permanent exhibition of his paintings at the Museum of Art ,AURUxU ¢ °gaada
and Archaeology.

per person

ol ba

Lunch in a restaurant in Senlis

INCLUDED

>tours and admissions of the listed sites
(with a guide where specified)

>lunch including drinks

Guided tour around the grounds of the Chateau de Raray

The architecture of this chateau, which is listed as a historic

monument, has evolved over the centuries. The estate, which is

home to the golf course, is famous for its hunting gallery and 17 -
century chateau, and as you head towards the woods, you will see

a decorative doorway carved with a majestic unicorn, known as the
“Porte rouge” (Red door).

In the courtyard, you will be greeted by a strange sculpted decoration
depicting scenes of venery, which was the passion of all the owners of
these premises.

CU@ T04¢co0e xg@ AO&01 60 ¢UQ 3a@¢cU0 &@¢claU
Beauty and the Beast by Jean Cocteau, who fell in love with the place.
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FROM THE QUARRYING OF THE SAINT-MAXIMIN STONE TO THE CONSTRUCTION
OF SENLIS CATHEDRAL, SET OFF TO LEARN ALL ABOUT THE PEOPLE WHO BUILT
THE CATHEDRAL AND THEIR HISTORY!

RO Guided tour of the Maison de la Pierre in Saint-Maximin
Located in the south of the Oise department, the Maison de la Pierre is
an invitation to explore a fascinating underground world.
Do you know where all the stones that make up our chateaux,
churches and houses come from?
Saint-Maximin stone has been used to build grand monuments such
as the Garnier Opera House, Les Invalides, the Haussmann buildings
1884 ¥£ ca £ A40A4RQ and even Senlis Cathedral.

R . R . .. . Theguide will lead you into the underground quarry and tell you the
Ce@exOle ca AOceaxOlgny of these stone-cutters: how they lived 15 metres underground
,aURU& 0 and the technical stages of their arduous labour.

per person

a¥i" pa

Lunch in a restaurant in Senlis

INCLUDED

>tours of the listed sites (with a guide
where specified)

>lunch including drinks

A tasting session is available at the

Guided tour of Senlis cathedral

Notre-Dame is steeped in four centuries of Gothic art.

Many artists and kings have contributed to its construction and
embellishment.

In the 12 century, under the impetus of King Louis XlI, extensive works

GO BEHIND THE SCENES OF THE ANCESTRAL TABLET MAKERS
AND LACE-WEAVERS TO DISCOVER THE SECRETS OF MAKING
MOTHER-OF-PEARL AND “BLONDE DE CHANTILLY” SILK THREAD LACE!

Guided tour of the Musée de la Nacre (Mother-of-pearl museum) L

How do you make a set of dominoes or a fan? Does the traditional

button have two or three holes? And where does mother-of-pearl

come from?

All the answers can be found at the Musée de la Nacre et de la

Tabletterie! The story of the tablet makers began in the 16 t century in
Méru, a small town in the Oise department on the outskirts of Paris.

v,& O U aa%-geatusy-button factory, period machinery, pulleys and 1344 ¥£ ca ¥ 4044RQD
leather belts stand alongside precious objects made from natural

per person

materials such as mother-of-pearl, ebony, ivory and tortoiseshell. In .e@al x0l
the workshops, where all the machines still work today thanks to an ,aURU= 0
authentic century-old steam engine, the tablet makers are still busy o b s
producing. vl a
The demonstrator guide will take you through their work and show you
the masterpieces they have created.

INCLUDED

>tours and admissions of the listed sites
(with a guide where specified)
>lunch including drinks

Lunch in a restaurant in Chantilly

Guided tour of the Lace Museum

end of the day atthe Brasserie de a2y saxpacOP@a ca OcURX cUP Adsc 42a0RRA 002URUOO O Glerd,gouiéniprétia Arddiséoler the beauty of real Chantilly

Senlis the glorious west pgrtal, a masterpiece of early Gothic scquture.A A
1aRRA6UAU O 4@ Ua o £8Y ¢ aéU gecditvibvitedta raigidgd 494U e o

lace, known as blonde- a@Y x@RUOO¢c@ OROOP &=URP ROOD
aeQaei Ba cOBaceaiy cOUe Reseadl a4gaiy adxg Ol

cUg é0eRe Oax OeURxUAU ¢cUB aaecU UO90Ox@ Ua Oadaidac °aghbitsOeamed RRANtlly its reputation throughout Europe. A tour
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guide and a lace-maker will take you on a discovery tour of the world

of lace, from the different techniques to the production process,

UabRrexUaU pP@i Uead@eV ¢UQ 2a00U0OR Ug0Oceddee
0agOxac@e 00aeéc ¢cUP O&c aU caaPaemeryx&dBeae Ui
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THESE CYCLING TOURS TAKE YOU OFF THE

from BEATEN TRACK IN THIS SUPERVISED AND GUIDED
EXPERIENCE FOR MAXIMUM ENJOYMENT AND TO
per person LEAVE YOU WANTING TO COME BACK FOR MORE.

-.pabacead® Uaaa Aaax aalac

x@e ¢Uadae >éééé><06éég‘0é1

100acURRI ¢ 704 adapb Aa~0¢ ¢U@

T04¢c@0e x@ TUOAcURRI

>i” dag UadORex@x Ua ¢UY 44000 e

Senlis, in the heart of the Ermenonville, Halatte and Chantilly forests,

| Vaeas boasts exceptional architectural and cultural heritage. It is this wealth

1844 " ca £ AQaARD and diversity that we are simply inviting you to explore.
coal OUcOAaaaaa This |t|nerary takes in f[he small country roads that run alongside the
Uaaa ¥i'£ 44 ca "{!£ aa Nongtte river. As Senlis Cathedral emerges fr(_)m the Iandscap_e, we

: : continue along the Avenue Verte Londres Paris as far as Senlis, where
aurUaeU a remarkable visit is in store. The return journey takes in the small
villages of St-Nicolas-d’Acy and Courteuil.
INCLUDED

Commented tour, bike and helmet hire .

OPTIONS

>bottled water, electric bike hire ] i . .
Listed as a French Town of Art and History, Chantilly reveals its secrets

RECOMMENDATIONS on this guided tour, which takes in some of the most beautiful places
in the world. The Chéateau de Chantilly and its majestic forest are an
xceptional backdrop for your visit. A moment to remember!
his tour takes in The Chateau de Chantilly, the Great Stables and the
Manse Pavilion.
We'll also head into the forest and follow the famous “Piste des Lions”
track.

>clothing and accessories (cap, hat,

sunglasses) depending on the weathe
>enclosed footwear (no flip-flops)
>small backpack
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from

per person

The Commelles lakes on the Chantilly estate are

a perfect place for nature lovers to take a stroll. As

eoRR O O@UAU Uaaw ca O xUéQaeed &
fauna, the area is steeped in history.

Set off to explore this remarkable site accompanied

by a nature guide.

Agd@¢ Ua Udaac aU ¢U@ TU4¢@0e x@ RO AgUAag

urOadUuw

¥ Uaede from
kD

@b Udaa of Oa ca @ aa per person

an

ldaa nf ca ¥ dQa
6081 xO1 au ¢UQ
,AaURU&aU

™

INCLUDED
Nature guide

Léonard, a historian who has a passionate interest
in Senlis, has written a book on the town’s history.

eaee Oe UP 60ax O00aec¢ ¢ca de¢ ¢cU® aUeaeUlUAU ¢

to it before presenting it to the publishers,

he discovered that his manuscript had been
damaged! Some pages have been torn out.
Precious information has been lost.

Set off to discover the history of Senlis and help
Leonardo reconstruct the missing passages in his
work.

This rally on foot is the ideal way to explore Senlis in
small groups and have fun at the same time.

- 2a08ced® Udaa ¢U@ caedlUec¢ AU OQ U4 £04RU

¥ Jaedee

1344 ¥ ¢ca ¥£ A404&ER0D

a1 xO1 oeOPag AaaxOiae
INCLUDED

Starter pack for the game
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from

per person

*

Two brothers with farming backgrounds wanted to
promote the family farm and the products of their
region. Their devouring passion for craft beer led
them both to the same idea: to create an authentic

#%Hﬁ%aa

e brewery was born out of a passionate desire
to share traditional craftsmanship, while creating
recipes using high-quality products.

This tour will reveal the secrets behind the
production and recipes of these beers.

To round off the tour, you can enjoy a tasting
session in the boutique.

AaacOUai £O0Uac@ 1;R3U0Ug;
o Uaea
134a vf ¢cad "£ A404&ART
6Q4al x0i
INCLUDED

Guided tour and tasting session

Alcohol abuse is hazardous to your health and should be consumed
in moderation.

from

per person

Located just on the outskirts of Paris, in Senlis,

the historic town where the Capetian dynasty

was founded, the Brasserie de Senlis reinterprets
medieval brewing to create organic craft beers with
UalaUcOORD Oéacdei

100% organic beers Made in Senlis, brewed with a
touch of honey.

Come and learn all about the brewing techniques
used on this guided tour: the Brasserie de Senlis
brews in 20 HL tuns for 40 HL fermenters in a
renovated former military barracks.

A tasting and sales area is also available to
welcome you.

EFDaRUee
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INCLUDED
Guided tour and tasting session

Alcohol abuse is hazardous to your health and should be consumed
in moderation.
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*

per person

In the Atelier de la Chantilly classroom:
demonstration of cream whipping, followed by
a musical battle with a prize draw for the whisks
in the gallery of whisks and a game of forfeits.

from bowls, stealing your neighbour’s whisk, whipping
blindfolded ... nothing will be spared until the cream
is whipped to a creamy consistency.

Accessibility, a major
advantage for the
Chantilly-Senlis destination

EUa eURR 0@ ¢cU@ &aec¢ ca él0a ¢cU® Oapbaz £elcOUUAU

a0R ¢ca xalU»@

[BELF [l Fun and laughter guaranteed!
For groups of more than 15 people, 2 battle sessions
eURR O aa4aU0aU=@xY éU¢U O&a aacUaaldnR
between the fastest. They will have to guess the
* O¢aede aU aed aie¢@ai elUaagx 04gda 01 ¢Oaecglal

them!
Each participant goes home with a jar of Chantilly
whipped cream and a souvenir of the workshop.

T00acURRI
a Uaead

1844 0f ¢4 ¥£ AQAARD

Le@al x0i
The Confrérie des Chevaliers Fouetteurs ,augUeU
(Brotherhood of Whipping Knights) have a
passionate interest in Chantilly whipped cream,
and their aim is to promote it through fun and INCLUDED

interactive demonstrations at your events.

Attend a demonstration of Chantilly whipped

cream and taste it for yourself!

Learn all about the history and true recipe of Creme

Chantilly, explained, prepared and served by a

representative of the Chevaliers Fouetteurs de

Créme Chantilly.

,égaiaa® eURR ¢OP@ Vaag O RPO B¢ a:
of Chantilly.

Activities and tasting session

cU@ Uaec 6URR Oaad ca ¢cU@ RaAOOcUA4 aU
iaed Ol0avoLvB
'£ ca §" alaecOe

ldaa of ¢ca "£ 404aaRY

604l x0i
,AaURU&aU
OPTION

Induction: choose your future inductees who will assemble
the cream in front of you and let you taste it on sweet bases.
They will be awarded the diploma of “écuyer fouetteur”
(whipping squire), sign the Brotherhood'’s visitors’ book and
receive a mini whisk keyring.
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BY CAR

From Paris, Lille and Brussels
Al motorway exit n°7 Chantilly or n°8 Senlis

From Roissy-Charles de Gaulle airport
Al motorway exit n°7 Chantilly or n°8 Senlis
(25 minutes)

From Beauvais-Tillé airport
Ala  .of£0© ¢a TUO04&cURRI ¢U@a
(45 minutes)

BY BUS FROM ROISSY-CHARLES DE
GAULLE AIRPORT

From the TGV high-speed train station at
Roissy-Charles de Gaulle airport

Bus n°630 “Picardie-Roissy” (departure from
Roissypoéle, terminal 2) Senlis stop (25 minutes) and
for Chantilly, take bus n°645.

BY TRAIN FROM PARIS

From Paris — Gare du Nord
Chantilly-Gouvieux stop (25 minutes) and for Senlis,
take bus n°645

From Paris Regional Express line RER D —> Chantilly-
Gouvieux stop (45 minutes) and to Senlis, take bus
n°645

-~ ¥ 8§ ¢aREWCANAU BXPRESS LINE RER TIMETABLE

Regional transport operator TER Hauts-de-France
adapts its transport plan on a daily basis. Before
travelling, check that your train is running on the TER

e00xeUcg O4ax ¢ee@ cUQ AAYt UcUa@adai

before at 5pm.

ARE YOU COMING BY COACH?

Group drop-off points and parking areas will be
provided with your tour documents.

CHANTILLY-SENLIS | GROUPS 20227
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Base map © L'Ours en Plus

A wide range of hotel
accommodation
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CHANTILLY

1 Auberge du Jeu de Paume*****
4 rue du Connétable

2 Best western Plus Hotel du Parc****
36 avenue du Maréchal Joffre

3 Campanile Chantilly***
RN 16 route de Creil

4 Hotel le Chantilly***
9 petite place Omer Vallon

5 Kyriad Chantilly**
Rue des Fougeéres

6 L'Avenue Chantilly**
3 avenue du Maréchal Joffre

SENLIS

7 Campanile Senlis***

IN THE AREA

12 Chateau d’Ermenonville
Rue René de Girardin
60950 ERMENONVILLE

13 Chéateau de Montvillargenne****
2, avenue Francois Mathet
60270 GOUVIEUX

14 Hotel 'Aunette Cottage*
9 et 11 rue Alain de Rothschild
60300 CHAMANT

15 Hotel Le Relais d’Aumale***

37 place des Fétes Henri Delaunay
Hameau de Montgrésin

60560 ORRY-LA-VILLE

16 Hotel des Trois Hiboux***
Parc Astérix
60128 PLAILLY

70 Avenue du Général de Gaulle, RN 324 InterContinental Chantilly

8 Hostellerie de la Porte Bellon***
(Guest house)
51 rue Bellon

Chéateau Mont Royal*****
Route Plailly
60520 LA CHAPELLE-EN-SERVAL

18 La Cité Suspendue***

9 Hotel Escapade Best Western PIus*™*f 4, Astérix

1 avenue Alain Boucher

10 Hotel Ibis-Courtepaille Senlis***
72, avenue du Général de Gaulle

11 Ibis Budget Senlis**
72, avenue du Général de Gaulle

60128 PLAILLY

19 Le Chateau de la Tour****
Chemin du Chéateau de la Tour
60270 GOUVIEUX

20 Le Grand Pavillon****
4 rue de Senlis
60500 VINEUIL-ST-FIRMIN

21 Les Quais de Lutece****
Parc Astérix
60128 PLAILLY

22 Mercure Chantilly****
4 route d’Apremont Chantilly
60500 VINEUIL-ST-FIRMIN
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Seller to the Customer. L211-9 of the French tourism code.
Contract: refers to all the reciprocal 3.3-PRICE
commitments made by the Seller, in theThe price of the Tourist Service, displayed
first instance, and by the Customer, in on the Website or on the preliminary
the second instance, relating to bookingnformation document that the Seller gives
or purchasing a Tourist Service. The to the Customer, is the price in force at the
Contract comprises the general terms time that the Customer consults it.
and conditions of sale applicable to all It corresponds to the price of the Tourist
f I tourist operators, the special terms and Service, inclusive of all taxes (incl. VAT).
O Sa e conditions of sale applicable to the Sellén certain cases, additional charges may be
and the booking conditions that are levied by the Seller at the time of booking,
ART.1 PREAMBLE specific to the Tourist Service selected lige details and conditions of application
These special terms and conditions of s@le Customer. of which are set out in the preliminary
govern the relationship between Chantilitay: refers to a tourist package within timéormation.
Senlis Tourisme, a local tourist organisatieaning of Article L211-2 (11) of the Freiiitle terms of payment for this price are
governed by Article L211-1 (Il) of the Fremefism code. also set out on the Website or in the
tourism code and a member of the ADNTourist service or Travel service: refers fweliminary information document.
Tourisme network, and its customers. (i) a travel service or (ii) a tourist servic8er— TOURIST TAX (TAXE DE SEJOUR)
These special terms and conditions of sgii¢ a tourist package or (iv) a related trawehccordance with the legislation in
comply strictly with current regulations service, such as these terms are definetbice on the activity of booking platforms,
and apply to all bookings made from theArticle L211-2 of the French tourism codiee Seller may (i) collect the tourist tax
1st July of 2018. They cancel and replaGutdoor activity: refers to a Tourist servagplicable to the various territories in its
all previous versions of special terms  or Travel service that takes place in a geographical area of operation at the time
and conditions of sale proposed by natural environment. of booking or purchase and (ii) pay it to the
Chantilly-Senlis Tourisme. The Customéistribution channel: refers to the local authorities on behalf of the Customer.
acknowledges that they have read theseechnical means used by the Seller to offémnere it is collected by the Seller, details
special terms and conditions of sale andhe Customer the opportunity to book oof this tax are given on the Website or on
have accepted the terms by signing thepurchase a Tourist Service (telephone, the preliminary information document
booking proposed by Chantilly-Senlis  website, physical reception, etc.). given to the Customer.
Tourisme and which, together with thes@arty: refers to the Seller or the Custon@f — ADMINISTRATION FEES
special terms and conditions of sale, forepending on the meaning of the sentefaeally, the Seller may also charge
the Contract, as this term is defined in in which this term appears. In the pluraladministration fees. The details and
article 2 below. form, this term refers to the Seller and thenount of these administration fees are
Customer. specified in the preliminary information
ART. 2 DEFINITIONS Website: refers to the Internet site(s) of and may differ depending on the Seller’s
Seller: refers to Chantilly-Senlis Tourismee&eller, including those appearing atdistribution channel. €20 administration
local tourism organisation, member of thige following address(es): www.chantillyfees
ADN Tourisme network, which offers Togislis-tourisme.com 3.6 — DEFINITIVE PRICE
Services for sale in its geographical area The definitive price, including VAT and all
of operation: the Senlis Sud Oise and AKRT. 3 PRELIMINARY OR PRE CONTRAGIFgES, of the Tourist Service is specified
Cantilienne Communities of CommunesNFORMATION to the Customer before the Contract is
Customer: refers to the person who 3.1 — SCOPE finalised.
purchases or reserves a Tourist ServiceTlaa descriptive information relating to
the understanding that the Customer mgye Tourist Service offered by the SellerAR” — CUSTOMER’S RESPONSIBILITY
not be the beneficiary or participant of and appearing on the Website or on theThe Customer is responsible for checking
the Tourist Service, depending on whetli@cument that the Seller hands over to that the personal information that they
the Customer wishes to benefit personatye Customer represents the preliminarprovide at the time of booking, at the
from the Tourist Service or whether theyor pre-contractual information given  time of purchase or at any other time is
would like a third party to benefit from itto the Customer within the meaning of accurate and complete.
Beneficiary or Participant: refers to article L. 211-8 of the French tourism cofien booking online on the Website, the
the natural person who uses the TouristThe elements of this preliminary or pre-Customer is responsible for ensuring that
Service purchased by the Customer froeontractual information listed in article the contact details that they provide are
the Seller. R211-4 of the French tourism code are correct and that they will enable them
Holiday rental or seasonal rental or binding commitments on the Seller.  to receive confirmation of their booking.
self-catering cottage: a travel service 3.2 - CHANGES Should the Customer fail to receive this
comprising the rental of a property for aHowever, the Seller reserves the right confirmation within the specified time
maximum, non-renewable period of nineétymake changes to these elements  frame, the Customer is responsible for
consecutive days, as defined by articlesof preliminary information insofar as  contacting the Seller without delay.
L211-4 of the French tourism code and thdse changes are communicated to thé=urthermore, and in order to ensure that
(2°) of Act n°70-9 of 2 January 1970.  Customer in writing before the Contracttheir booking is properly followed up,
Partner: refers to any person producingisrconcluded, in accordance with the  the Customer must inform the Seller in
organising the Tourist Service sold by thnditions set out in Articles R211-5 andriting as soon as possible of any change

General
terms and
conditions
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in the personal information that they haveBy an initial “click”, the Customer validatedking becomes firm and definitive and

provided to the Seller. the terms of the Contract, subjectto  the Contract is concluded when the Seller
having expressly accepted these generalas received a deposit representing at

ART.5 PRICE REVISION and special terms and conditions of saléeast 25% of the total price of the Tourist

The price of the Tourist Service cannot &y a second “click” by the Customer, Service. The balance of the price is due no

modified by the Seller after the Contracteconfirming acceptance, the Customerlater than 30 days before the start of the

has been concluded, except in the caseglidates the terms of payment of the Tourist Service.

listed exhaustively in article L211-12 of grize. For bookings made less than 30 days

French tourism code, and no later than 21f payment is made by credit card, the before the start of the Tourist Service, full

days before the start of the Tourist Servim@oking is considered firm and definitivgpayment of the price of the Tourist Service

In this respect, the booking elements and the Contract is only concluded oncés systematically required at the time of

stipulate the potential price revision payment has been accepted by the booking.

parameters and how the price revision Customer’s bank. Any subsequent rejechioyn Customer who has not paid the full

can be calculated on the basis of these of payment will result in the immediate price of the Tourist Service no later than 30

parameters. cancellation of the Contract. days before the start of the Tourist Service

The Customer cannot, under any * Once the Contract has been definitivelg considered to have cancelled their

circumstances, request the cancellationconcluded, the Seller will send the booking and will be liable for cancellation

of the booking due to a price revision Customer a confirmation e-mail, which fees as indicated in article 16 below.

unless, as a result of this revision, the psigemarises all the terms of the Contradtastly, in accordance with Article 68 of

increase is greater than 8% compared tdhe content of this e-mail is deemed to Beench Decree 72-678 of 20 July 1972 as

the price initially agreed when the Contraiof of the existence of the Contract. amended, no payment may be made for

was concluded. Holiday rentals more than 6 months before
ART. 8 OFFLINE BOOKING PROCESS the keys are handed over.

ART. 6 SELLER'S RESPONSIBILITY If the booking is made offline, the Seller

In accordance with Article L211-16 of theill send the Customer a draft Contract ART. 11 EXCHANGE VOUCHER

French tourism code, the Seller is fully containing all the information specified As soon as full payment has been received,

and legally responsible to the Custometin Articles R211-4 and R211-6 of the Frémelseller will send the Customer an

or the Beneficiary of the Tourist Servicetourism code and including these generakchange voucher containing practical

for providing the services stipulated in and special terms and conditions of salénformation on how to use the Tourist

the Contract. However, the Seller may The booking or act of purchase is Service. It is no longer required for the

be exempted from all or part of their  definitively concluded once the Seller h&ustomer to hand over this exchange

responsibility by proving that the damageceived, before the deadline mentionedoucher to the Partner. On arrival, the

is: on the project, (i) a copy of the ContractCustomer can give the reference number
« Attributable to the Customer or the  signed by the Customer, which notably of their booking and show proof of
Beneficiary, implies acceptance of these special  identity bearing the name on the booking

* Or attributable to a third party unrelatecbnditions of sale (as stated on the documents.
to the provision of the travel services Website and available on simple request
included in the contract and that it was from the Seller) and (Il) payment of the ART. 12 ARRIVAL
unforeseeable or unavoidable, part of the price indicated on the Contrathe Customer must arrive on the agreed
* Or due to exceptional and unavoidables stated in article 10 below. day and at the time indicated on the
circumstances. If payment of the part of the price exchange voucher. In the event of a
« If the Seller is held responsible, and indicated in the Contract is made by batéte or delayed arrival or a last-minute
except in the case of bodily injury or  card, the booking is considered to be firimmconvenience, the Customer must notify
damage caused intentionally or throughand definitive and the Contract concludélde Partner whose address and telephone
negligence, the compensation sought bywhen the customer communicates theirnumber are indicated on the exchange
the Customer may not exceed three timeank details and security code, either voucher. The price of any Tourist Services
the total price of the Tourist Service. by telephone to the Seller, or at one of not used as a result of the delay will

the Seller’s physical booking outlets. Amgmain payable and the delay will not give
ART. 7 ONLINE BOOKING PROCESS subsequent rejection of payment will reside to any reimbursement.
The online booking process on the Webisittnmediate termination of the Contract.
is as follows: ART. 13 DURATION
» The Customer selects the Tourist ServicRs. 9 NO RIGHT OF WITHDRAWAL The Customer who signs the Contract,
of their choice and places them in their In accordance with article L221-18 12° @fhich is concluded for a fixed term, cannot
shopping basket. the French consumer code, the Customeander any circumstances claim any right
* Once the shopping basket has been has no right of withdrawal following the to remain in the premises after the dates
validated, the Customer enters their ~ purchase or booking of a Tourist Servicatipulated in the Contract.
personal information and contact detailoffered by the Seller.
» The Customer then proceeds to a page ART. 14 AMENDMENT BY THE SELLER
summarising all the elements that makeART. 10 PAYMENT The Seller may unilaterally amend the
up the Contract, the list of which is set dicept in the case of online bookings, terms of the Contract after the Contract
in articles R211-4 and R211-6 of the Frevitdve payment of the full price may  has been concluded and before the
tourism code. be required at the time of booking, the start of the tourist service, without the

CHANTILLY-SENLIS | GROUPS 2025 31



Customer being able to object, providedART. 16 CANCELLATION AND AMENDMENT BY

that the amendment is minor and that tieHE CUSTOMER ART. 17 CURTAILMENT OF STAY

Customer is informed as soon as possifilee Seller must be notified in writing of If the Customer interrupts the Tourist

in clear, comprehensible and visible termsy request by the Customer to amend 8ervice before the scheduled end date,

on a permanent medium. cancel the Tourist Services booked on ao refund will be given by the Seller.

In the event that the Seller unilaterally firm and definitive basis. However, the Customer may be entitled

amends a Tourist Service that has beenThe date of receipt of this written to compensation if the reason for the

firmly and definitively booked, and if thishotification will be used to calculate the interruption is covered by the cancellation

amendment is not minor and concerns aosts referred to below. The request muistsurance policy that they have taken out.

essential element of the Contract, such be made within 48 hours of the start date

as an increase in price of more than 8%of the stay, failing which no refund will b&eRT. 18 ASSIGNMENT OF CONTRACT

compared to the initial price should the given. The Customer may assign the Contract

price revision clause apply, the Customémny amendment request that is not to a third party who fulfils the same

may either accept the amendment expressly accepted by the Seller and thabnditions as the Customer for using the

proposed by the Seller, or cancel the does not result in an amendment to the Tourist Service. In this case, the Customer

Contract at no cost. In the event that  Contract with any necessary adjustmentaust inform the Seller of their decision by

the Contract is cancelled, the Customeris deemed to be a cancellation. In this registered letter with acknowledgement

will immediately receive a refund of the respect, and for all structures located of receipt no later than 7 days before the

sums paid for the booking and will be paid isolated sites, an amendment requesttart of the Tourist Service. The Seller will

compensation equivalent to that which concerning a postponement may be  then inform the Customer without delay

the Customer would have had to pay if granted exceptionally in certain cases of the amount of the costs relating to

the cancellation had been made by the linked to climatic and accessibility this assignment, which may not exceed

Customer on the date of the amendmerapnditions. The request must be made any additional costs requested by the

as set out in Article 16 below. by e-mail or post to the Seller within 48 Partner and the cost of administering
working hours of the change in weatherthe assignment file by the Seller. In the

ART. 15 CANCELLATION BY THE SELLERditions and/or in accessibility. event of an Assignment, the Customer is

The Seller has the option of cancelling the jointly and severally liable with the third

booking at no cost before the start of th&he entire group party and towards the Seller for payment

Tourist Service in the following two case of the balance of the price as well as any

o If the numper Qf people booked fqr the before the start o add.itional costs incurred as a result of said

Tourist Semce is less than thg m|n|mumth‘e Stay or Servige assignment.

number indicated on the booking form and

if the cancellation is made no later than|@ore than 30 daysNon-refundable | ART. 19 SPECIAL TERMS AND CONDITIONS

20 days before the start date if the Tourjst service charge FOR ACCOMMODATION

Service lasts more than 6 days, (i) 7 days (20€) 19.1 — CAPACITY

before the start date if the Tourist Servicgrom 30 to 22 day€50 The Contract is drawn up for a limited

lasts between 2 and 6 days or (jii) 48 hg number of people. If the number of

before the start date if the Tourist Servi guests exceeds the capacity of the

lasts no more than 2 days. accommodation stipulated in the Contract,

« If the Seller is unable to provide the the Partner may refuse to accept the

Tourist Service due to exceptional and additional guests. Any termination of

unavoidable circumstances and if the the Contract for this reason will then be

cancellation occurs as soon as possiblel_h c he Seller th considered to have been initiated by and

before the start of the Tourist Service. N ustpmer pays t € o€ er the under the responsibility of the Customer.

In the cases listed above, the CustomercéncenaItlon costs, which are deducted In this case, the price of the Tourist Service

entitled to a full refund of any paymentsfrom the sums already_pa|d by the will remain due to the Seller.

made, but is not entitled to any addition ustomer for the booking.

compensation for any loss or damage the Cugtomer has taken_out a CONDITION OF PROPERTY

sustained. cgncellaﬂon msurance_pohcy, th? INSUr€E ome types of accommodation require

In all other cases, the Seller who will cover the gancellatmn costs in ... the payment of a security deposit by

unilaterally cancels a Tourist Service accord_ance with thg terms and condmome Customer to cover the financial

booked on a firm and definitive basis is of t.he insurance poh_cy, a summary of consequences of any damage that may

liable to the Customer not only for the which is endosed with the Contract. occur during the provision of the Tourist

immediate reimbursement of the sums Hoyvever, in the latter case, the cost of Service. The amount of this deposit

paid by the Customer in respect of this tak!ng out the canc_ellat|on nsurance

booking, but also for compensation policy cannot be reimbursed. Similarly,

corresponding to the compensation tha({

the Customer would have had to pay if

the cancellation had been made by the

Customer on the same date, as mentio

in article 16 below.

*Period observed | Cancellation fees

urs
rErom 21 to 8 days30%
From 7 to 2 days| 50%

Less than 2 days/ 100%
no show

varies and is specified in the preliminary
formation document. This security

he event of a payment solution set up ta’ef)osit is paid to the Partner or their

hird-party organisation at the CUStomerrépresentative at the start of the Tourist

r.equest, th? electronic payme”t charge ervice. A joint schedule of condition of
rlu'Qlée.d to .th's payment s_olut-|on a_nd owe roperty will be drawn up on arrival and
0 his third-party organisation will not b eparture to check the condition of the
reimbursed. premises and rental items. On departure,
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19.2 - SECURITY DEPOSIT AND SCHEDULE OF

the deposit will be returned to the paragraph, the Customer will not be  Travel Mediator (Médiateur du Tourisme et
Customer, after deduction of the cost ofentitled to claim compensation of any kidd.Voyage - MTV), whose contact details
any repairs, if any damage attributable Each participant must observe the are as follows: MTV Médiation Tourisme
to the Customer is found. In the event ofafety rules and follow the advice of  Voyage BP 80 303 - 75 823 Paris Cedex
early departure (as opposed to the timethe supervisor. The Seller reserves the 17, and whose referral procedures are
mentioned on the exchange voucher) thaght to expel from a group at any time available on the website: www.mtv.travel
prevents the schedule of condition of any participant whose behaviour may be

property from being drawn up on the dagonsidered as endangering the safety oART. 25 PROOF

of the Customer’s departure, the Partnethe group and the well-being of the othelt is expressly agreed between the Parties
will refund the security deposit (or the participants. In this case, ho compensatiioat the data stored in the information
balance of the deposit in the event of  will be due. system of the Seller and/or its Partners
damage) to the Customer within a perioBome Services that take place outdoorgelating to the elements of the Tourist

not exceeding one week. require good physical condition and/or Service have the same evidential value as
The Customer is required to use the leaspekcific equipment. In such cases, the any document drawn up, received or stored
property with due care and attention. Thelevant information is included in the in writing.

state of cleanliness of the accommodatipreliminary information document.

on the Customer’s arrival must be recorded ART. 26 PERSONAL DATA

in the schedule of condition of property.ART. 21 ANIMALS Regulation (EU) 2016/679 of the European
The Customer is responsible for cleaninghe Contract or exchange voucher Parliament and of the Council of 27 April
the premises throughout the rental periapecifies whether or not the Customer r2@y¢6 on the protection of individuals with
and up until their departure. be accompanied by a pet during the Staggard to the processing of personal

19.3 - PAYMENT OF UTILITIES and, where applicable, will specify whettlata and on the free movement of such
Some types of accommodation require or not a pet is subject to an additional data, otherwise known as the General

the payment of charges for water, gas, charge and/or a higher security depositData Protection Regulation or GDPR, and
electricity, heating, etc. The details of If the Customer fails to comply with thisAct n°2018-493 of 20 June 2018 on the
these charges vary and are stipulated irtlause, the service provider may refuse pootection of personal data, lay down

the preliminary information document. Azrovide the Tourist Service. In this caseth®legal framework that applies to the

a general rule, the utilities included in theefund will be given. processing of personal data.

basic price comprise electricity (up to 8 As part of its business of selling Stays and
kWh per day), gas for the gas cooker, aART. 22 INSURANCE Tourist Services, the Seller implements
cold water. The amount of these utilitiesThe Customer is liable for all damage traid uses processing techniques for

must be paid directly to the Partner may occur as a result of their actions. personal data relating to Customers and
against a receipt. Some rental prices mayey are invited to check whether their Beneficiaries.

include a fixed rate for utilities. personal insurance cover includes “holidiayaccordance with Article 12 of the GDPR,
19.4 — HOTEL ACCOMMODATION insurance”. Failing this, it is strongly  the Seller has laid down the rights and
Prices include room rental with or withotrtcommended that they take out an  obligations of Customers and Beneficiaries
breakfast, half board or full board. Unlegssurance policy. with regard to the processing of their
stated otherwise, they do not include The Seller offers the Customer the optigrersonal data in a document called the
drinks with meals. If a Customer stays of taking out an insurance contract “Politique de Confidentialités” (Privacy
alone in a room intended for two peopleto cover the consequences of certain  Policy), which can be accessed at the

and unless stated otherwise, they will cases of cancellation and assistance; thfellowing address: https://www.chantilly-
be charged a supplement known as thecontent of the coverage and exclusions senlis-tourisme.com/politique-de-

“single room supplement”. On the day aoftipulated in a document that will be giveanfidentialites/ and upon request from
departure, the room must be vacated atto the Customer at the same time as thehe Seller.

the time displayed in the establishment.preliminary information document. For all other more general information on
The Seller is covered by professional citiile protection of personal data, interested
liability insurance as stated elsewhere. parties are invited to consult the website
of the French Data Protection Authority
(CNIL) www.cnil.fr.

ART. 20 OUTDOOR ACTIVITIES

The Seller reserves the right to cancel
an activity scheduled in the Contract if ART. 23 COMPLAINTS

they are unable to provide this activity Any complaint relating to the failure to
due to the occurrence of exceptional anfiilfil or improper fulfilment of the Contra8RT. 27 USE AND PRIMACY OF THE FRENCI
unavoidable circumstances, as stated irmust be addressed to the Seller in writitdANGUAGE

article 15 above. within 48 working hours. Complaints  In accordance with Act n® 94-664 of 4

In the same situation involving exceptionahcerning the schedule of condition of August 1994, the offers presented on the

and unavoidable circumstances, the Sefieoperty must be brought to the Seller’sSeller’s websites, as well as these special
may also, with the Customer’s agreemeattention within 48 hours of arrival. terms and conditions of sale, are written
except in the case of a minor amendment in French. However, translations into

as stated in article 14 above, replace thaRT. 24 TOURISM MEDIATOR foreign languages of all or part of this

original activity with another activity.  After contacting the Seller and if no information may be available. The Parties
However, in this second case, the Custaaiesfactory response is received from thgree that the French language version
cannot claim any refund. Seller within 60 days, the Customer magekes precedence over all versions drafted

In all the cases referred to in this refer the matter to the French Tourism a@ncanother language.
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ART. 28 APPLICABLE LAW

All Contracts concluded between the Seﬁpec | al
C

and the Customer are governed by Fren

law.
SELLER’S IDENTITY - PROFESSIONAte rmS an d

INDEMNITY INSURANCE - FINANCIAL

GUARANTEE conditions

- Seller information

Company name: CHANTILLY-SENLIS f I
TOURISME O Sa e the services.

Legal form: Associative If customers refuse to reduce the size of
SIRET (French company registration) nhese special terms and conditions  their group to the contractually agreed
852 929 595 00019 apply to contracts concluded by groupssize, the service provider may refuse to
APE (French business identifier) code: as defined in the general terms and  provide the service. If they accept, the
79907 conditions of sale. These terms and  additional services will be added to the
ATOUT FRANCE (French tourism conditions of sale take precedence ovelinvoice and will be payable without the
development agency) registration n°:  the general terms and conditions of sal&ustomer’s prior agreement.

of participants, either an increase or
decrease, the Tourist Office must be
notified in writing (letter or e-mail) at least
15 days before the date of the service. The
price of the services will be revised in line
with the new headcount.

Without the prior agreement of the

Tourist Office, no person in excess of the
contracted number will be able to receive

IM060200001 for all the services concerned and for the

Address: 30 AVENUE EUGENE GAZEAUbjects covered. ARTICLE 3: BOOKING PROCESS SERVICE
60300 SENLIS CHARGES

Phone number: +33 (0)3.44.53.06.40 ARTICLE 1: INFORMATION AND GUIDERIM@dKiSgs must be requested by the
Legal representative: Eric Woerth - Coaches are not permitted in Senlis towgustomer (in person at the reception desk,
President centre. by telephone, post or e-mail).

e-mail addresses: aloyez@chantilly-serfisach parking is free in the Chateau deOnce the services required by the
tourisme.com and mbazillier@chantilly-Chantilly car park, but private cars are Customer have been determined,
senlis-tourisme.com subject to a charge. Chantilly-Senlis Tourisme will send the
Professional indemnity insurance: Some visits may entail access difficultie€ustomer a Quotation by e-mail, detailing
The Seller has taken out professional for people with reduced mobility and theall the elements set out in articles
indemnity insurance (ARCP) n° 1168992®rly. Visits involve walking, sometime®.211-4 and R.211-6 of the French tourism
with MMA IARD, 14 BOULEVARD MARIE@E&Mh cobbled streets, or in places wittode, including these special terms and
ALEXANDRE OYON, 72030 LE MANS skaises, We recommend wearing flatconditions of sale and the standard
to cover any consequences of Professiartahfortable shoes. information form.
Civil Liability that the Seller may incur. Visits to private sites can only take Service charges apply to quotations and
Coverage: civil liability for associations gtare subject to the agreement and/  contracts and are specified when the
civil liability for executives and corporat@r availability of the owners at the time quotation or contract is sent and invoiced
officers of booking for the planned date of the on a one-off basis for the entire booking
Financial guarantee: visit, and only concern the exterior of that the rate of €20 (incl. VAT) per package.
The Seller provides evidence of a finangiedperties. In the event of cancellation, these service
guarantee taken out with GROUPAMA charges are non-refundable and will not be
ASSURANCE-CREDIT & CAUTION, 8-ARROEE 2: RATES FOR GUIDED GROU®@IMOWREd.
D'ASTORG, 75008 PARIS, France, conkeces are calculated according to the The booking or the act of purchase is
n°4000717015/0, the purpose of which Butmber of participants, the day of the definitively concluded once the Seller has
protect the consumer (reimbursement ofveek and are specific to each type of visiiceived a copy of the Quotation or the
deposits paid, continuation of the trip, etelyration and additional admission feesgontract signed by the Customer, which
in the event of the Seller’s financial failuMost of the programmes offered by the notably implies acceptance of these
Tourist Office include the services of towgeneral and special terms and conditions
guides. Some tours do not include the of sale, as well as payment of a deposit of
rate for the tour guide, which is additionad% of the total amount of the services
to the site admission fee. The Customenrdered.
agrees with their advisor to check and A request for an option and/or an unsigned
confirm the services and rates. The toumquotation can under no circumstances be
guide cannot take on the same numberconsidered as a firm booking.
of people for each site and service, andThe contract is drawn up in duplicate by
some sites only accept a limited numbethaf Tourist Office after written acceptance
visitors for safety reasons and to ensuref the quotation.
the well-being of the group during the tour
or event. The advisor informs the customBITICLE 4: PAYMENT
in advance of this. If the maximum numi&ae balance is payable on the day of the
of participants is exceeded, a second gwidi# or on receipt of the invoice. The
is required and an additional charge wilifeice will be drawn up in accordance
added to the initial service. with the number of people indicated on
If there is any change in the number  the exchange voucher issued by Chantilly-
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Senlis Tourisme and sent to the custom@RTICLE 9: CATERING SERVICES
The invoice is sent by e-mail or post a féll catering bookings must be requested
days after the date of the service. in writing by the Customer. The booking
Specific conditions: for all requests fronprocedure is the same as for guided tours
abroad, the balance of the visit must beand is made jointly on the same quotation.
paid no later than eight days before the The choice of dishes is common to all
date of the service. Participants and must be determined
For bookings made less than eight daysn advance, at least 15 days before the
before the date of the service, full paymeate of the Group’s arrival, unless there
will be required. is a specific request from the restaurant
owner, which is specified when the option
ARTICLE 5: EXCHANGE VOUCHER is taken.
Chantilly-Senlis Tourisme sends the  The Customer must arrive on the specified
customer(s) the exchange voucher(s) day at the time and place indicated on the
giving the names of the service providerntract and the exchange vouchers.
and details of the services and all the NB: Variation in the number of Participants:
information required for the visits to - The final number of participants must be
proceed smoothly. communicated by e-mail or post no later
Exchange vouchers are sent by e-mail ahan 15 days before the date of the group’s
few days before the services. arrival. It will be recorded on the Exchange
Voucher drawn up by the Tourist Office and
ARTICLE 6: ARRIVAL sent to the Customer and the restaurant
The customer must arrive on the specifiedner.
day at the time and place indicated on théncreased number: The customer
contract and the exchange vouchers. undertakes to inform the Tourist Office by
If the trip is delayed or interrupted: the e-mail or post 15 days before the arrival of
customer must inform the partner and/ the group of any change in the number of
or the Tourist Office. Any services not upadicipants, and to pay the supplement
due to a consequent delay or interruptiaesulting from the increase in the number
of the trip will remain payable and will nof participants. Failing this, the restaurant
give rise to any reimbursement. (article owner is under no obligation to serve the
17 of the general terms and conditions afdditional number of meals.
sale)
The coach driver is entitled to a free meal.
ARTICLE 7: AMENDMENTS The balance is payable on the day of the
Unless previously agreed in writing withGroup’s visit or on receipt of the invoice.
the Tourist Office, the customer cannot The invoice will be drawn up in accordance
amend the services included in the with the rules stipulated above.
contract. Menu prices are subject to change
throughout the year, due to changes in
ARTICLE 8: CANCELLATION FOR REASfoM&nment taxes.
RELATING TO SITE OPERATIONS, SAFETY OR
SECURITY ARTICLE 10: ACCOMMODATION SERVICES
For visits involving admission intoa  The general and special terms and
religious building, the site may have to k@nditions for accommodation (including
closed or access restricted for religious amendments and cancellations) apply to
services or for safety reasons, dependirgl the services in the booking.
on the case. Exceptional weather
conditions, industrial action, as well as
safety or security issues, may prevent the
Tourist Office from providing the service
stipulated in the contract. In all cases
beyond the control of the Tourist Office,
and insofar as possible, the customer will
be offered a substitute service.
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